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National Libraries:

Role and Function

his article seeks to pro-

vide general informa-

tion on the role and

function of national
libraries.

What exactly is a national
library? The concept of a na-
tional library is a well established
one, and dates back to the 18"
century. Traditional national li-
braries, in essence if not always
in name, developed from the
large libraries of Europe, many
of which had their origins as
royal libraries or large private
collections. Their pre-eminent
collections gave them national
status and their growth was
aided by laws and regulations,
which made it compulsory for
copies of books printed in the
country to be deposited with
them.

In the 19" century, national
libraries were established in
more than 20 countries as a
‘symbol of national pride’, and
this process continued well into
the 20th century, especially in

“the newly independent nations

created since the end of World
War II. It is estimated that at
the end of the 1980s there were
well over one hundred national
libraries in the world .

The Library of Congress,
The British Library, the Na-
tional Library of Canada,
France’s Bibliothéque National,
the National Library of Nigeria
and the National Library of Ja-

maica are just a few prominent e

examples. Notwithstanding the
existence of so many recogniz-
able examples, however, the
matter of definition, what a na-
tional library really is, remains a
problem.

As one writer notes:
“there is no standard model, na-
tional libraries exhibit more vari-
ety than any other type of libra
in the functions they perform”.

Perhaps the most widely
accepted definition of a national
library is that formulated at the
16" General Conference of UN-
ESCO held in 1970:

“Libraries which, irrespec-
tive of their title, are responsible
for acquiring and conserving
copies of all significant publica-
tions published in the country
and functioning as a deposit li-
brary, whether by law or under
other arrangements. They will
also normally perform some of
the following functions: pro-
duce a national bibliography;
hold and keep up to date a large
and representative collection of
foreign literature, including
books about the country; act as
a national bibliographical infor-
mation centre, compile union
catalogues; publish the retro-
spective bibliography”. >

Several writers such as
K.W. Humpreys 3, Maurice
Line', and Stephney Ferguson’
have defined national libraries in
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ntegration of the relevant
Libraries is official. The

recommended names for

the Board of NALIS are
about to go to Cabinet.

After the appointment of
the Board the top eighteen
administrative posts which
have already received Cabi-
net”s approval will be filled.

At this time preparatory
work and administrative mea-
sures are being undertaken.

LATT’s nominee as our
representative for the board is
Dr. Margaret Rouse-Jones.

The National

Library Building
Work is well under way

at this time. Slabs for the
arcade have been laid and it is
expected that the completion
date of May 1999 still obtains.
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Dyr. Alma Jordan

Dr. Jordan was the well de-
* served recipient of a Royal Charter *
*Centenary Medal on Dec 8, 1998. It
* was presented by HRH The Princess *
X Royal at a Special Ceremony at the *
% British Library in London. *
- The Medal was one of a hundred :
% being awarded by the Library Associa- 4
* tion in recognition of the countless:
* numbers who have served the profes- 4
* sion since 1898. The Awards recog- *
% nize achievement in all sectors of the
* library world, at any level. *
LA members were invited ‘t():
* make nominations. The final 100 were *
% Chosen by a panel made up from the X *
* Policy and Resources Committee.

and to
Pearl Fintou

Springer

Mrs. Springer was presented
with an Award of Appreciation for
% her contribution in the fields of the

Arts, Literature and Culture on Nov
* 26, 1998,
The award is given to prominent
* citizens of Port-of-Spain by the
% Mayor and the Councilors of the City
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and to
Rita Cox
and
Vere Achong
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Dr. Rita Cox and Mrs. Vere
Achong
Awards at the 1998 Independence Cel-
ebrations.

They both received the Public
Service Medal of Merit (Silver)

Mrs. Achong was nominated by
LATT.O
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Marketing Workshop

12th September 1998

On crutches but ever the profes-

sional, Senator Mahabir-Wyatt shared
her thoughts on “Marketing an informa-
tion service” to a very attentive and
interested
She attempted to put to rest the belief by
some that the marketing of service in-
dustries was unprofessional. The ses-
sion centered around professionalism,
communication and the four P’s of mar-
keting namely:

O Price: service shouldn’t be over or
under priced. This builds patron’s
loyalty.

0 Product: service should be of a
high standard and there should be
follow-up to ensure patrons’ satis-
faction.

0 Promotion: appropriate media
should be used depending on the
service to be advertised. Librarians
should also become involved in
community activities.

0 Place: promotion should be done
where people are most comfortable.

There was a brief look at the underlying

philosophy behind professionals not ac-

tively marketing their services. They
felt their services were for the good of
mankind rather than financial gain which
was a bonus. This was also true of
librarianship. ~ Yet there is no conflict

between maintaining a professional im-

age and marketing once this is done

tastefully and upholds the dignity and
integrity of the profession.

Lack of marketing has failed to
impress upon the Government or the
public, that the library is an information
centre which contributes to the nation’s
economic growth and societal develop-
ment.  The myth that libraries should
not advertise has led to budgetary allo-
cations for maintenance only.

Communication was not just
speaking and writing skills but also the
silent language. People make assump-
tions based on the image projected.

The professional is courtesy and calm-

ness personified preferring to walk away

and not seek confrontation. Effective
communication is therefore vital to the

(Continued on page 5)

audience of professionals.

Research Methods

Workshop
28th February 1999

LATT is launching its research
programme with the offering of a
“RESEARCH METHODS WORK-
SHOP” at the library at the Learning
Resource Centre in Couva on Thurs-
day 25th February, from 8.30 am. to
3.30 p.m. The facilitator will be Dr.
Ronald Marshall of the Sociology De-
partment, Faculty of Social Sciences,
UWI, St. Augustine.

Plan to participate, to extend and
refresh your knowledge of research
techniques, and to prepare to take part
in the research programme by helping
to investigate some area of your par-
ticular field, collecting information
which will guide your work-plans and
influence your decisions about the ma-
terials and services you offer to your
particular clientele.

The Research and Publications
Committee has compiled a list of re-
search topics submitted by the LATT
membership, and some of these will be
used as working examples during the
workshop.  There are thirty-one in-
teresting topics divided according to
the types of libraries from which the
suggestions came, viz. eight topics
from school libraries, nine from spe-
cial libraries, twenty from academic
libraries, and four from public li-
braries.

The list was included in_the
LATT notices for this meeting, and we
are asking each group to decide on 2
or 3 topics of primary interest, to be
used as their working examples at the
workshop.

With information ranking as the
most marketable commodity of our
times, and with information technol-
ogy daily providing increasingly so-
phisticated and easily available means
of satisfying curiosity and the thirst for
knowledge, librarians run the risk of
being left out of the list of respected
professionals to whom searchers for
knowledge turn UNLESS we become
proactive, sufficiently aware of the

(Continued on page 3)




